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FROM THE CHAIR OF DEAFNESS FORUM OF AUSTRALIA
The organisation that I am privileged to chair is the national voice for 4 million Australians living
with hearing health and well-being issues, including people who have a hearing impairment, a
chronic ear disorder, people who are Deaf or deafblind, and the families who support them.
The word “forum” in our name is important. Deafness Forum was created more than two decades
ago to be a national consultative body and a conduit to the Australian Government on the issues in
our community sector.
In a busy year, we continued to meet with our national leaders to raise issues and to express your
concerns and hopes. We advised politicians on matters of public policy that would benefit both the
people we represent and the nation as a whole. We provided advice to government on employment
issues and providing hearing accessibility in government shopfronts.
We worked in partnership with ten other disability organisations under the banner of Disability
Australia consortium to contribute to common messages and to add weight to those issues of
specific concern to our community sector.
And throughout all of this heightened level of activity, we kept close control on the business. We
spent frugally and progressively reduced operational costs to provide optimal value for our members
both now and into an uncertain future.
Our thanks go to the finance committee Alex Phillips and Peter Miller, and our CEO for their diligent
management of our resources.
I would like to thank all the directors, past and current, for their dedication to the Forum, and for
standing with me during this challenging time.
I’d like to mention Sven Topp who completes his term as a director of Deafness Forum of Australia
at this meeting. We have been very fortunate to have someone of Sven’s intellect and experience

as a member of the board for the past two years. Sven was also our deafblind representative and I
am pleased to acknowledge that he has ensured that the voice of deafblind Australians was heard.
I wish to offer my appreciation to all of our consumer member organisations. I know you rely on
volunteers who put in countless and sometimes thankless hours. You make a very real difference
and I wonder what Australia would be like without your volunteer spirit – certainly much the poorer.
I thank our CEO Steve Williamson and his group of expert advisers and contractors, who in the
company of volunteers throughout Australia, have made invaluable contributions through acts large
and small.
We are blessed with passionate people in our sector, and I hope that we can come together to
direct that passion to what I see as a game changing strategy. It is clear that hearing health must
become a mainstream health issue. For too long, it has been overlooked by the health system.
There is a compelling need for a more comprehensive approach to hearing services in this country.
For 22 years, Deafness Forum of Australia has been funded by Australian governments to be the
people’s voice. We are uncertain if the government will continue to fund the organisation and many
other national advocacy groups in 2016.
It’s a challenging time ahead. But so long as we exist, we shall leave no stone unturned in our joint
efforts to make a better life for the one in six Australians we represent.
Looking to the future, it is clear that hearing health must become a mainstream health issue. For
too long, it has been overlooked by the health system. The burden of disease from hearing
impairment is greater than three of the current National Health Priority Areas in Australia. There is
a compelling need for a more comprehensive approach to hearing services. I encourage our
members and friends throughout Australia to join us in a campaign for Hearing to become
Australia’s next National Health Priority.

Yours sincerely

David Brady
Chair

ACTIVITIES, EVENTS
Deafness Forum hosted a national summit for senior executives and marketing professionals in May
2015 to develop a strategy and a corporate funding base for making hearing health an Australian
Government National Health Priority Area.

Summit participants included representatives of National Acoustic Laboratories, Australian
Federation of Deaf Societies, Hear and Say, Widex Australia, Australian Hearing, Conexu
Foundation, Ai-Media, Deaf Services Queensland, Better Hearing Australia, Attune Hearing, Starkey
Australia, Deaf Society of New South Wales, I Hear clinics, Cochlear Ltd., and Deafness Forum of
Australia.

POSITION STATEMENTS, SUBMISSIONS, VIEWS
More at http://www.deafnessforum.org.au/index.php/issues

Willing to Work: National Inquiry into Employment Discrimination
Against Older Australians and Australians with Disability
The current 'Willing to Work' inquiry, conducted by the Age and Disability Discrimination
Commissioner, Susan Ryan AO, focussed on obstacles faced by older persons and persons with
disabilities in actively participating in the workforce. Deafness Forum submitted to the inquiry its
views on dismantling barriers to employment participation for the people we represent.

Recommendations for improvements to Employment Assistance Fund
The Government's Employment Assistance Fund (EAF) was established to "...help people with
disability and mental health conditions by providing financial assistance to purchase a range of work
related modifications and services for people who are about to start a job or who are currently
working, as well as those who require assistance to find and prepare for work."
Deafness Forum recommended a suite of improvements including a generic EAF assessment to
people with a disability before they commence or seek employment; flexibility to meet other workrelated requirements of recipients; expansion to become accessible to people who are hearing
impaired or Deaf who wish to undertake volunteer or community work as a way of enhancing their
skills and experience and making them more employable in the future; increased EAF support
funding for applicants who are promoted to management positions to ensure that there are no
artificial caps that restrict the career advancement opportunities; and tax advantages for employers
who supplement an EAF entitlement from company funds to ensure individuals do not miss out on
meetings, training and other opportunities that hearing colleagues are afforded.

FUTURE of HEARING SERVICES in Australia
The Government will move some client groups from the Australian Government Hearing Services
Program to the National Disability Insurance Scheme (NDIS).
The group most affected by this change is hearing impaired and Deaf children and their families.
Australian Hearing is currently the sole provider of services to these clients.
This will happen regardless of the outcome of the Government's investigations into a potential sale
of Australian Hearing.
Additionally, the Government is still to make a decision regarding the sale of Australian Hearing. If
the sale proceeds and the new owner decides to withdraw from providing services to the more
costly and challenging client groups, then the safety net of the Government Provider will be lost.
Deafness Forum developed a suite of Fact Sheets and a paper outlining the issues that need to be
addressed in the transition plan.

Unwelcome change to Veterans’ hearing health entitlements
Australians who live with a hearing loss as a result of their military service have lost their right in
civilian life to receive a proper level of hearing services.
As a result of a review of military compensation arrangements, Veterans with long term hearing
needs have been switched to a Repatriation Health Card. They receive their hearing services under
the Australian Government Hearing Services Program and receive only a base-level hearing aid at
no cost. To access the correct level of technology to suit their individual hearing needs they must
now make a personal payment to bridge the gap.

National Practice Standards for Audiology
The Office of Hearing Services (part of the Health Department) will facilitate the development of
national practice standards in Audiology. The process is supported by an Audiology Expert
Reference Group. Deafness Forum of Australia is a member of the Expert Reference Group.

Changes to TV captions regulations
Deafness Forum of Australia provided comment on the Broadcasting and Other Legislation
Amendment Deregulation Bill. This is the law that relates to captioning.
Proposed changes, in our opinion overwhelmingly benefited TV broadcasters but disadvantaged
consumers by weakening reporting rules that safeguard quality captioning services.
A Senate Inquiry did not agree and found that the Government should proceed with the changes.

Hearing care for hospital patients
Enrolled Nurses are employed in a wide range of nursing fields and can be influential in recognising
the needs of people in their care who are Deaf or live with a hearing difficulty.
Deafness Forum made key recommendations to a review of the curriculum for the Diploma in
Nursing for Enrolled Nurses.
Communication access needs to be adequately identified in appropriate parts of the curriculum.
Communication access needs to be presented as an integral part of nursing care, particularly for our
increasing elderly community.

Hearing crisis in Australia's Aged Care system
More than 3.5 million Australians are expected to use aged care services each year by 2050.
70 percent of these people have hearing loss, but the staff who care for them are seldom trained to
assist. The result is wide-spread under-recognition and under-management of the issues in both
community and residential aged care settings.
With the endorsement of the Community Services and Health Industry Skills Council, Deafness
Forum of Australia developed teaching and learning resources.

Safer buildings
A proposed change to the Australian Building Codes with the aim of reducing false alarms resulting
in unnecessary Fire Brigade attendances was opposed by Deafness Forum of Australia.
The change would have meant that some buildings, such as hotels would no longer require
installation of monitored smoke detectors. A Deaf or hearing impaired person could be overcome by
smoke and fumes before the heat detector or the sprinkler system were activated.
Deafness Forum of Australia, AFAC representing the various Fire Brigades, the Australian Protection
Association of Australia and Standards Australia advised that the benefit would be outweighed by
dangers to personal safety.
As a result, the proposal to change the Building Code of Australia to install smoke alarms in place of
smoke detectors was withdrawn. The current requirements will remain in force.

Public rail wants exemptions from disability discrimination laws
The Australian Human Rights Commission is considering an application by Australasian Railway
Association (ARA) for exemptions under the Disability Discrimination Act 1992, Disability Standards
for Accessible Public Transport 2002 and Disability (Access to Premises – Buildings) Standards
2010. The ARA is a peak industry body representing railway operators in Australia.
The application relates to exemptions from compliance with parts of the Transport Standards for a
maximum allowable period of five years “to ensure compliance requirements can be practically
implemented”.
Deafness Forum opposed the application for an extension. Its view is that overall, Hearing
Augmentation is poorly understood by transport entities.

On-demand, real time captions and interpreters in Government
shopfronts
Deafness Forum has advocated since early 2012 the need for on-demand captions and Auslan
interpreting services to improve customers’ interactions at Australian Government service
shopfronts, such as Centrelink, Medicare and NDIS offices, etc.
A welcome result of this advocacy was that Centrelink initiated a trial project. The outcome of this
trial has yet to be made public.
Our objective is for all Government shopfronts to have designated facilities that provide equitable
communication access.

Replacement speech processors for pensioners aged over 26
years

Addressing the inequity of Age and Disability pensioners who are denied Government support for
replacement cochlear speech processors
Age and Disability Pensioners who have cochlear implants and are eligible for the Australian
Government's Hearing Services Program are denied the appropriate, reliable technology through the
Government which they depend on for social inclusion, productivity, independence and quality of
life.
These ”Eligible Persons” under the Hearing Services Administration Act 1997, are not provided with
replacement cochlear speech processors.
This inconsistency impacts the most significantly impaired and financially vulnerable cochlear
implant recipient group. It can be readily addressed at little cost to Government.

Inclusion in education
All children in Australia have the right to an inclusive education. However, there are many barriers
to the realisation of this right in the lived experience of children and families.
Current efforts towards upholding the rights of all children are impeded by a lack of understanding
of inclusive education and misappropriation of the term.
Teaching and acquiring literacy is vital for children with reduced hearing acuity and those whose
native language is Australian Sign Language. Literacy is the ability to read, write and to apply
critical thinking skills to the written word.
Deafness Forum of Australia has contributed the views of its members and constituents to work
undertaken by Children with Disability Australia, a national not for profit organisation that advocates
on key issues common to children and families across the disability spectrum.
It noted that the current education system in Australia is failing to adequately meet the needs of
students with disability - the breadth of disadvantage students with disability must contend with in
the current education system is profound. Failings have become entrenched in the education
system and the urgency of delivering system wide solutions is now acute.

Deaf culture is rich in language, the arts and community
“The concept of “Deaf gain” not “hearing loss” and conveying the message to wider society that it’s
OK to be Deaf!” These are the words of Drisana Levitzke-Gray, Young Australian of the Year 2015.
“We must take action to improve access to Auslan for Deaf children in infancy, support hearing
families in their efforts to learn it, expect educational institutions to embrace Auslan as a viable first
language for Deaf children, and promote it as a valuable second language for LOTE (Language
other than English) teaching in schools to hearing children too.”

The Government can implement:


Provision of information to new parents (and ongoing support) about the benefits of
introducing Deaf children to Auslan



Elective study of Auslan in school curricula



Government and business shopfronts, health and welfare services to provide real-time
Auslan interpreting and captioning services for customers, which would have flow-on effect
in corporate Australia



Inclusion of Auslan and captions in electronic government communications, which would set
the standard for commercial businesses

Communication access
The support of strong, accredited Auslan interpreting and captioning services sectors is crucial.
There are established Australian companies that can provide these services, both on-site and
remotely via the internet. However, there is a shortage of qualified interpreters. Captioning, a
growing service industry, would benefit from professional development programs and standards.
Literacy
Teaching and acquiring literacy is vital. Literacy is the ability to read, write and to apply critical
thinking skills to the written word. Quality deaf education in the early years is crucial to living a
fulfilling life that embraces language in all of its forms.

Fair and equitable access to justice
Equality and justice will not be served until all participants in a court’s proceedings know every word
that is spoken by every other participant.
All courtrooms should have consistently functioning hearing loops and be responsive to needs
to provide appropriately qualified and certified Australian Sign Language interpreters.
People who are otherwise eligible for jury duty but come from diverse cultural and linguistic
backgrounds such as those whose first language is Australian Sign Language should not be
denied their right to serve.

Abolish an unnecessary government charge

Remove the medical gateway in the Australian Government Hearing Services Program
The Australian Government Hearing Services Voucher Program requires eligible people to complete
an application (a paper form or electronic) and have a medical referral in order to access the
Program.
Deafness Forum advised the Office of Hearing Services that the removal of the medical gateway
would have positive benefits for consumers and hearing services providers. It would reduce the
time for consumers to access a hearing assessment; and remove an administrative requirement for
Providers which is consistent with the Government's focus on deregulation in order to remove
unnecessary administrative burdens on business.
Office of Hearing Services would ensure the recommendation was included for consideration in
the Government's program of reducing red tape.

PARTICIPATION IN FORUMS, ADVISORY COMMITTEES
Deafness Forum was represented via its volunteer members and directors on the following
committees:













Accessible Cinema Advisory Group Standing Committee on Disability Issues
Australian Electoral Commission disability group
Australian Federation of Disability Organisations: board member and voting representative
attended all meetings and telcos
Australian Hearing Paediatric Advisory Committee
Australian Network on Disability
Australian Subscription Television and Radio Association – participation in consumer
feedback focus group focussing on captions
Department of Infrastructure and Regional Development Aviation Access working group
Emergency Egress Forum
Libby Harricks Memorial Oration Committee
Museum of Australian Democracy Disability Reference Group
Standards Australia Committee FP002 (Fire detection)
Telstra Disability Forum

COLLABORATIONS
Australian Federation of Disability Organisations
Deafness Forum is a foundation member of the Australian Federation of Disability Organisations and
a contributor to its issue papers.

Australasian Newborn Hearing Screening Committee
As a sub-committee of Deafness Forum of Australia, the Australasian Newborn Hearing Screening
Committee (ANHSC) continues in its mission of promoting early detection and intervention for all
Australian and New Zealand children with permanent hearing loss.
For more than 13 years the ANHSC has acted to promote the establishment of high quality
screening programs for the early detection of childhood hearing loss throughout Australasia. Against
this ambition, it is particularly pleasing to report that, with the commencement of full public finding
of the Newborn Hearing Screening program in private hospitals in Western Australia, the roll-out of
programs to cover the populations of all states and territories in all states and territories is now
complete. According to the best estimates available to the ANHSC, more than 97% of all children
born in Australia are now routinely offered the opportunity for hearing screening at birth. Official
data on program coverage and screening completion rates are not currently officially available
nationally. The ANHSC continues to advocate for the full implementation of national data gathering
and quality assurance procedures in accordance with the National Framework for Neonatal Hearing
Screening that was developed by the Australian Health Ministers Advisory Council in collaboration
with the ANHSC. At the time of this Annual Report, the ANHSC is, once again, involved in direct
advocacy to the Federal Government to secure better national data management and reporting
procedures consistent with the stated aims and ambitions of National Framework.
Another of the core aims of the ANHSC is to facilitate discussion and sharing of experience among
those concerned with early detection and intervention for permanent childhood hearing impairment
in Australasia. Consistent with that aim, the 8th Australasian Newborn Hearing Screening Conference
(“Screening for the Future”) was convened in Sydney from the 19th to 20th June. A total of 245
individual participants took part in the conference and associated preconference workshops for
audiological professionals over the three days.
The conference presented a wonderful opportunity for the broad range of stakeholders in early
detection of hearing loss to discuss trends in screening, hear about national and international
initiatives, and participate in thought provoking workshops showcasing the innovative ways in which
professionals respond to the challenge of continuing to deliver high quality newborn hearing
screening and related programs. The program included keynote presentations by Dr Christie
Yoshinaga-Itano and Dr Guy Lightfoot as well as a wide range of presentations about national and
international research and practice. Dr Yoshinaga-Itano also provided the 2015 Libby Harricks
Memorial Oration. Since 1999, the Deafness Forum’s Libby Harricks Memorial Oration series has
raised awareness of the key issues relating to hearing impairment.

Children with Disability Australia
Contributed to CDA’s issues papers on education; and in matters of concern relating to a potential
sale of Australian Hearing.
Deaf Australia
Continued efforts to engage with the organisation, including an invitation to join an expert panel on
issues relating to a sale of Australian Hearing.
Deaf Services Queensland
DSQ became a full member of Deafness Forum in 2014.
Deaf Sports Australia
Collaboration on “silent sports” activities in Hearing Awareness Week.
Disability Australia
Deafness Forum is an active member of the consortium.
Future of hearing health expert panel
Deafness Forum created an expert consultative panel to obtain views from throughout its sector.
Members of the panel included Self Help for Hard of Hearing People (SHHH), Parents of Deaf
Children NSW, Better Hearing Australia, Royal Institute of Deafblind Children, Australian Deafblind
Council, Aussie Deaf Kids, Australian Hearing Paediatric Advisory Committee, and Deaf Australia.
Office of Hearing Services, Department of Health
Deafness Forum was invited to review and endorse the Office of Hearing Services’ “Clients Rights
and Responsibilities” statement.
People with Disability Australia
Co-opted its support for concerns about impacts of a sale of Australian Hearing. The issue was
cited in its budget submission 2015.

PUBLICATIONS














Fact sheets on accommodation venues
Business Owners and Managers
Communicate better with people with hearing loss
Conductive Hearing Loss brochure
Frequently Asked Questions
Hearing Health at risk in the workplace - what employers and employees should know
Hearing loss is a widespread disability amongst older people
Heavy Vehicle drivers and hearing loss
International Deafness Symbol
Libby Harricks Memorial Oration 2015
Living with hearing loss
Noise Destroys
Protect your ears from loud music










Protect your hearing
Protection for your ears
Swimmer's or Surfer's Ear
Teachers - Adjustments for students with a hearing impairment
There are different causes of hearing loss
Treating hearing impairment
What is an ear infection?
What is Meniere’s disease? What is Tinnitus?

PROVISION OF INFORMATION RELEVANT TO MEMBERS, PEOPLE WITH DISABILITY
AND OTHER STAKEHOLDERS
Fortnightly e-newsletter

Deafness Forum website
www.deafnessforum.org.au

Facebook

The 2015 Libby Harricks Memorial Oration was delivered by Professor Christie Yoshinaga Itano from
the Institute of Cognitive Science, University of Colorado Boulder, US.
Dr. Yoshinaga-Itano is both a teacher of the deaf and hard of hearing and an audiologist. She was
the first to demonstrate that when infants with hearing loss are identified in the first few months of
life and provided with appropriate intervention services, that 80% these infants/children with
significant hearing loss and no additional disabilities are able to maintain age-appropriate language
development and intelligible speech in the first five years of life. As a result of this research,
universal newborn hearing screening programs were implemented in the United States.

Hearing Awareness Week, in the last week of August each year, is Australia’s annual event to raise
community awareness of the fragility of hearing health and ways to protect it.

The awards in October 2014 promoted and encouraged greater frequency and high standards in
captioning quality in education and public entertainment.

INDIVIDUALS AWARDED LIFE MEMBERSHIP
Mr John Bartlett
Mr Stan Batson
Dr Victor Bear AM
Dr Harry Blackmore AM
Mrs Cath Bonnes AM
Mrs Ruth Fotheringham
Mrs Diana Hodgetts
Hon Peter Howson, C.M.G
Mr Alex Jones
Mr Peter Lindley
Dr Leo Murphy, O.B.E
Mr Robert Quail AM
Mr Harry Powell
Mrs Margaret Robertson
Mr Brian Rope OAM
Dr Jenny Rosen AM
Mr Andrew Stewart
Mr Kenneth W Tribe

BOARD OF DIRECTORS
The Board of Deafness Forum sets the policy on key issues, based on the consensus of our
members. It ensures the organisation is focused on its purpose and strategic objectives, and
manages its resources efficiently and effectively for the future.
The composition of the Board reflects the broad nature of the deafness sector. The various life
experiences and interests of directors, coupled with the Deafness Forum’s activities and consultative
processes, ensure the organisation is consumer-driven and with the authority to represent the
interests and concerns of the entire deafness sector.
The elected representatives are required to consult with members so that they are informed about
members’ views when contributing to Board discussions and decision-making processes.
Directors are responsible to act on behalf of all members, not just those that elected them.
In addition to the formal meetings, the Board met on numerous occasions via email and participated
in electronic polls on out of session matters.
The Board Executive comprising the chairperson and the two vice-chairs meets via teleconference
on a six weekly and/or as needs basis.
The Board has a permanent Audit and Finance Committee, and Grievance and Governance
committees.

CORPORATE GOVERNANCE
Deafness Forum’s governance arrangements are reviewed annually.
 Board Code of Conduct and Ethics
 Governance & Ethics Committee with authority to appoint external advisers
 Policy & procedures to deal with potential conflicts of interest
 Regular reporting on Board meetings performance
 Risk management strategy
In addition to the specific governance documents, the organisation has established policies and
procedures in the following areas:
 Communications
 Electronic ballots
 Financial risk management
 Grievances
 Persons holding external representative positions
 Sponsorship
 Travel

STRATEGIC PLAN
Directors are required to maintain an “up to date, relevant and targeted annual Strategic Plan that
clearly communicates what our constituents and major stakeholders want to achieve and how we
will achieve it.”
The Strategic Plan was reviewed by the Board in February 2015, as it is each year, and was found
to be not wanting in respect to the terms and conditions of the current government grant
agreement, and its alignment with the government’s National Disability Strategy.
The annual workplan was amended to emphasise providing the Government and the community
with advice on the potential implications of a sale of Australian Hearing; issues relating to the
transition of components of the Australian Government hearing services program to the National
Disability Insurance Scheme; inhibitors to employment, and a strategy to make hearing a National
Health Priority in Australia.
Strategic Objectives 2014-17

1. Address impediments in education, training, assistance (accommodations) and
negative attitudes that limit full and equitable inclusion in the Australian workforce.

2. Optimise the number of Australians who are hearing impaired, have a chronic ear
or balance disorder, are Deaf or deafblind who have access to the National
Disability Insurance Scheme.

3. Improve communications access in transport, the workplace, media, public venues
and residential care facilities.

4. Raise awareness in the community of hearing, chronic ear and balance disorders to
enhance prevention, early intervention and treatment.

5. Advocate informed personal choice for individuals in their decision-making on
hearing health options.

6. Encourage national consistency in universal newborn hearing screening.

FINANCIAL MANAGEMENT
Deafness Forum seeks financial support from various sources to supplement its government grant,
such as sponsorships, project funding, donations and bequests.
Deafness Forum maintains its financial records in accordance with the recommendations of its
Auditor; and lodged all required advice and reports required by law.
The Board of Directors, via its Finance Committee, is provided with comprehensive monthly reports.
Deafness Forum gratefully acknowledges the financial and in-kind support received.

DONATIONS
We acknowledge the generosity of donors, whose contributions enable us to attain our goals.
Lynden Beaumont
David Brady
Elizabeth Burgess
Leslie Goldmann
Joan Hansen
Peter Lowe

Margaret McKenzie
Linnett Sanchez
Basil Turner
$250 - $1,000
Anonymous donor
Anonymous donor
Anonymous donor
Anonymous donor
Gebardi Family
Over $3,000
Deafness Forum staff
Over $10,000
Reserve Bank NSW Benevolent Fund

PROFESSIONAL SERVICES
Accounting: Successful Alliances
Auditor: Duesburys Nexia
Constitutional matters, pro bono: Richard Brading, Principal Solicitor of Wesley
Community Legal Service
Events and media, pro bono: Robert Weekes, Head of ABC Television Victoria (retired)
Government relations, pro bono: Gary Humphries, 1st State - retired federal Senator and
ACT Chief Minister
IT support, pro bono: Blue Arc IT Solutions
Website hosting and management, pro bono: Conexu/ Australian Communication
Exchange

